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客戶支援：常見問題——調查的啟動 

Q: Why didn’t I receive the email invitation to take the survey? 

A: Thank you for contacting Perceptyx Client Support. I currently do not see your name listed in our system. Are you a new or temp employee, recently been on a leave of absence, or on a contract? Or, is there any other name or email your company may have you listed as? If these do not apply, please confirm your employee id number.
問：為什麼我沒有收到參加調查的邀請電子郵件？
答：謝謝您聯絡Perceptyx客戶支援團隊。我目前在我們的系統中沒有看到您的姓名。您是否是新員工或臨時員工？近期是否曾請假？或者您是否是合同工？或者，貴公司是否使用了您的其他姓名或電子郵件？如果以上情況都不是，請確認您的員工id號碼。
Q: I was just hired and my manager wants me to take this survey, but I didn’t receive my invitation. 

A: Thank you for contacting Perceptyx Client Support. I currently do not see your name listed in our system. Can you please confirm your date of hire?
問：我剛剛受僱，我的經理希望我參加這次調查，但我沒有收到邀請。
答：謝謝您聯絡Perceptyx客戶支援團隊。我目前在我們的系統中沒有看到您的姓名。你能否確認一下你的受僱日期？
Q: I accidently deleted my survey, can you please resend it to me?

A: Thank you for contacting Perceptyx Client Support. I just sent the survey invitation email to you. You can access the survey from that email.
問：我不小心刪除了我的調查，您可以重新發給我嗎？
答：謝謝您聯絡Perceptyx客戶支援團隊。我剛剛給您發送了調查的邀請電子郵件。您可以透過這個電子郵件訪問調查。
Q: I am trying to take my survey but when I click on the link, it says it is already submitted. How do I take my survey?

A: Thank you for contacting Perceptyx Client Support. I show a completed survey under your name. However, if you happened to forward your email to a colleague, then it’s possible that colleague completed it before you had a chance to complete it. Each participant is provided with their own unique link. In this case, I can clear the responses made in your name and assign you a new link, let me know if this is the case.

問：我正打算參加調查，但當我點擊連結時，卻提示說調查已經提交。我如何參加調查？
答：謝謝您聯絡Perceptyx客戶支援團隊。我看到有人已經用您的名義完成了調查。但是，如果您碰巧將自己的電子郵件轉發給了同事，那有可能是這位同事在您之前完成了調查。每位元參與者收到的調查連結都是唯一的。如果是這種情況，我可以清除用您的名義作出的回答，並為您提供一個新連結，請確認您是否屬於這種情況。
Q: I can not click on the link, my survey will not open?
A: Thank you for contacting Perceptyx Client Support. Can you please try copying your link and accessing it in an alternate browser, like Chrome or Firefox?
(Link goes here)
問：我無法點擊連結，我的調查有沒有辦法打開？
答：謝謝您聯絡Perceptyx客戶支援團隊。您可以嘗試複製連結，並粘貼到其他流覽器中訪問，例如Chrome或Firefox。
(Link goes here)
Q: How long will the survey take?

A: Thank you for contacting Perceptyx Client Support. The survey averages about 10-15 minutes. 

問：調查需要多長時間？
答：謝謝您聯絡Perceptyx客戶支援團隊。調查平均需要大約10-15分鐘。
Q: Can I take the survey on my phone? 
A: Thank you for contacting Perceptyx Client Support. The survey should be accessible on any computer or mobile device with an internet connection, including tablets and cellphones. (SSO depending)
問：我是否可以在手機上參加調查？
答：謝謝您聯絡Perceptyx客戶支援團隊。調查應當可以在任何聯網的電腦或移動設備上訪問，包括平板電腦和手機。（視SSO而定）
Q: Can I edit my responses after I click submit? 

A: Thank you for contacting Perceptyx Client Support. Your survey has been reopened, you can access it from the invitation email. You may be asked to re-enter some information you already entered (like language). After that, you will get back to your survey and your responses. Please make sure to click Submit on the final page.

問：點擊提交以後，我是否可以編輯我的回答？
答：謝謝您聯絡Perceptyx客戶支援團隊。您的調查已重新開啟，您可以透過邀請電子郵件訪問。您可能需要重新輸入一些之前已經輸入的資訊（例如語言）。然後，您將看到您的調查和回答。請務必點擊最後一頁的「提交」。
Q: Can you clear my survey responses even though it has already been submitted?

A: Thank you for contacting Perceptyx Client Support. I have deleted that original submission and just sent you a new survey email invitation with a fresh link.
問：調查的回答在提交之後是否仍然可以清除？
答：謝謝您聯絡Perceptyx客戶支援團隊。我已刪除了提交的原始內容，並且剛剛向您發送了一份新的調查邀請電子郵件，其中包含一個新的連結。
Q: I am being asked for a Pin number, where do I get this information?

A: Thank you for contacting Perceptyx Client Support. Can you please try accessing the survey again, directly from the email invitation? An authorization takes place that bypasses the PIN code page when you select the link from the email. You may be asked to re-enter some information you already entered (like language). After that, you will get back to your survey and your responses (if you’ve made any yet).
問：我被提示輸入PIN碼，在哪裏可以獲得這個代碼？
答：謝謝您聯絡Perceptyx客戶支援團隊。您可以嘗試直接透過邀請電子郵件再次訪問調查。當您選擇從電子郵件中的連結訪問時，可以進入一個授權頁面，繞開PIN碼頁面。您可能需要重新輸入一些之前已經輸入的資訊（例如語言）。然後，您將看到您的調查和回答（如果您已經回答了一些問題）。
Q: Is this survey confidiential? 

A: Thank you for contacting Perceptyx Client Support. The survey is confidential. The results are batched up and no one within the organization has access to individual responses.

問：這次調查是否保密？
答：謝謝您聯絡Perceptyx客戶支援團隊。這次調查是保密的。調查結果採取批次處理，公司內部的人無權查閱個人的回答。
Q: Is the survey mandatory?

A: Thank you for contacting Perceptyx Client Support. The survey is optional. We value your opinion and appreciate your feedback, but the survey is not required. 

問：調查是強制性的嗎？
答：謝謝您聯絡Perceptyx客戶支援團隊。調查是可選的。我們重視您的意見，並謝謝您的回饋，但調查並非必須參加。
Q: I submitted my survey, why do I keep receiving reminder emails? 
A: Thank you for contacting Perceptyx Client Support. I see an indication in our system that you’ve started the survey.  It is possible that you’ve completed the survey, but the results were not submitted.  Please click the link below.  You may be asked to re-enter some information you already entered (like language). After that, you will get back to your survey and your responses, please go to the end and click submit.
問：我提交了調查，為什麼還會收到提醒電子郵件？
答：謝謝您聯絡Perceptyx客戶支援團隊。我在系統中看到您已經開始調查。您可能已經完成了調查，但還沒有提交結果。請點擊下面的連結。您可能需要重新輸入一些之前已經輸入的資訊（例如語言）。然後，您將看到您的調查和回答，請翻到最後一頁，並點擊提交。
Q: Can you check to see if my survey was submitted?

A: Thank you for contacting Perceptyx Client Support. Your results have been submitted and received, no further action is required. 

問：您能不能查看我的調查是否已經提交？
答：謝謝您聯絡Perceptyx客戶支援團隊。您的結果已經提交和收到，無需更多操作。 
Q: The survey closed yesterday, but can I still submit my survey?

A: Thank you for your interest, but unfortunately, the survey is now closed. We look forward to your participation in future surveys!

問：調查昨天結束了，我是否還可以提交調查？
答：謝謝您的關注，但遺憾的是，調查現在已經結束。我們期待您參加將來的調查！
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